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	CONTACT

 +91 (92689 03324)
 Ankur.khattar316@gmail.com 
	PROFILE

I served memorable services to the B2B clients across the globe for more than 5+ calendar years. Collecting affirmative documents, sending to align business area sales rep’s and teams. Expertise in Microsoft Excel to send Case Logs, E-mail Capture Reports through Dashboard Power BI and do take data from CRM Salesforce for documentation,  perform on the Nice Software to get Customers Feedback CSAT, ASAT. I am passionate about keep growing and learning.

	SKILLS

CUMMUNICATE WITH CLIENTS ACROSS  THE GLOBE.
BASIC SQL UPDATES,
TELPHONE ETHICATES.
PHONE / EMAILS.
MICROSOFT EXCEL, WORD,OUTLOOK, OFFICE 365
CRM SALESFORCE
ASAT/CSAT, SLA
	EXPERIENCE

eTeam India Pvt. LTD. Company in Noida, India
25th April, 2016 to 5th May 2017 (For Honeywell One Year Contract)
Honeywell International India Pvt. LTD.
8th May 2017 to 2nd March, 2022
 
Communicate with business clients and document their requirement and identify the root of business units to assign it to the company insights to perform the request per the time designed in SLA. Understand the importance of critical queries that should be worked on priority and keep those requests on hold until the next follow-up/interaction with the clients to check there is no ambiguity left or dependency. 
Responsibilities 
Working for US Telecommunication with B2B Clients. 
• Working on SR from the stores. 
• Assisting US customers with their technical queries.
 • Updating barcode prices during issues with the stores. 
• Providing support to the stores in case of any issues with offers in the given deadline.
• Service desk Basics and Standard functions. 
• Working on different tools like basic SQL, MicrosoftTeams
• Use of decision-making skills in responding for clients 
• Managing multiple tasks or cases simultaneously without supervision.  
  Ensure availability of Daily reports for business users. 
• Perform price and system updates as initiated by business team.
 • Enable discounts and promotions in stores as initiated by business team. 
• Support discount card issues.
 • Support CRM data capture issues.
 • Generate reports and provide data extracts as and when required.   


E-mail/Outlook/SFDC Web form/SM/Chat Skills
 
There are few ways to receive customer inquiries are mentioned below.
1)      Website Form on the website.
2)      Email internally/Externally.
3)      Inbox on three fields like: Business inquires, Executive briefing
Analyze the concern of these email tickets and forward to the teams like Marketing/ Legit/ Accounts Receivable / Accounts Payable / Technical/Order Management/Publication/Repair’s etc.
Take participate to generate revenue in sales inquiries by assigning leads to the business after collected details asked by the area Sales Representative.
Give focus on critical queries and find right person or team to forward their issues so that their queries will be acted upon in timely manner.

Work to Achieve Yearly Targets and Goals :
●        Do submit suggestions/ ideas for development monthly.
●        Create knowledge base articles.
●         Follow “SOP” adherence to reduce policy Violation and maintain a tracker & updates for company records.
●        Contributes to team effort by accomplishing related results as needed.
●        Assign training to enhance further.

Google Office on Wipro Payroll (Client Site at DLF Cyber City Gurugram, Effective Sep 30th till 12 May 2023
       Tool Knowledge
      gHre, Workday, Google Pops, Tricks Sheet Script, GHRO { Compensation, Offer Letter}.

1. Do chat with Google Employees to take care thier compensation, expenses etc. 
2. Handle discrpensy in payment in pops internal tool via chat. 
3. Recognize the cause of problems by probing in an affirmative brainstormingbrainstorming while chating with employees. 
4. Maintain KRAs like average handling time CSAT score at the end of the month. 
5. One or Two chats at the same time with 100℅ accuracy. 
6. Adherre meeting tracker to spread out the SOP or daily updates across the team via email. 



	EDUCATION

10th & 12th in 2010-2012
 
Graduation from University of Delhi - 2012-2015
Graduated from Delhi university in Bachelor of Art’s

 
OBJECTIVE
 
Achieve quarterly/yearly short and long goals
 
Enhance skills by enrolling themselves in new ongoing activity to learn and passionate to understand different line of business expertise
 Master from IGNOU 2020
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