	Dr. ASMA ASFOUR

	

	
	
E-mail: asma_asfour@yahoo.com
            asma_asfour@outlook.com 


	
	Mobile and WhatsApp: +49 176 9905 9968

	
	

	
	Germany (Open to relocation and travel)


	EDUCATION

	
	· Bachelor degree in English Language and Literature | College of Arts | English and Translation Department
Birzeit University | Birzeit
1997 -2001

	
	· Master in education and Qualitative and Quantitative Research | Education Department
Birzeit University | Birzeit 
2005-2009

	
	· PhD in Learning and Development | English Department |College of Cultural Studies |
TU Dortmund | Dortmund 
2014-2019


	LANGUAGES

	
	· English (C2)
· German (B2) 
· Arabic (C2)


	PROFESSIONAL EXPERIENCE

	
	Freelance | Self-employed
Worldwide – January 2010 - Now

	
	· Full-time AR/EN interpreter for conferences, meetings, hearings, negotiations, etc.
· Full-time AR/EN/DE translator.



	
	Business English Instructor | IU International Hochschule | Contract
Leipzig - October 2021 - March 2023

	
	

	
	
Translator | sMeet Communications GmbH | Contract
Berlin - October 2021 - February 2022

	
	

	
	
Technical Translator and Editor | Apple Maps | Contract
Berlin - January 2020 - December 2021

	
	

	
	
Technical Localization Project Manager |AWS | Contract
Dublin - January 2018 - January 2021

	
	

	
	
Learning Specialist | Self-employed
Berlin - January 2017 - Now

	
	

	
	
Educator and Trainer | Ministry of Education and Higher Education
Ramallah - May 2005 – November 2015

	
	

	
	
EFL Teacher | Ministry of Education and Higher Education
Ramallah - September 2001 – May 2005

	
	

	
	
Elected local municipality member. 
Ramallah - 2005-2010


	PUBLICATIONS

	
	
· Reflection in novice English teacher development: a future perspective.
· Social-Psychological Factors Affecting English Achievement among Tenth Graders.
· Current issues of translation into Arabic (unpublished yet).
· Social Media and Women (unpublished yet).


	PROGRAMMS

	
	
· Articulate Suite 360 
· 360 Learning 
·  Microsoft programs such as Excel, Word, PowerPoint, etc. 
· Web Content Development such as XML, markdown, HTML-basic knowledge 
· Content Management Systems such as SharePoint, GitHub 
· Survey tools, such as Tableau and Qualtrics- beginner
· SQL- beginner
· CRM tools-Salesforce 
· Terminology platforms and tools such as Alchemy Catalyst, memoQ, SDL Studio and Passolo 
· Qualitative analysis, MAXQDA, NVivo 
· Quantitative analysis, SPSS 
· E-Learning, Storyline, Camtasia 
· Python, scripting language- beginner (Learning in process) 
· Google Workspace (Google Docs, Google Sheets, Google Calendar). 


	COURSES 

	
	
· LinkedIn project management course
· LinkedIn content management course
· Women in Public Service Project, Wellesley, Massachusetts, USA (2012)
· Women without borders network, Vienna (2012-2018)
· Principles of Institutional Work, Ramallah, Palestine (2005)
· Strategic Planning, International e-Academy for Leadership, Gummersbach, Germany (2009)
· New Public Management, International e-Academy for Leadership, Gummersbach, Germany (2008)
· Democracy and Governance Young Leaders in Democratic
· Governance in the MENA Region, European Inter-University Centre (EIUC) and the International Institute for Democracy and Electoral Assistance (International IDEA), Italy (2008)
· Local Government and Civic Society, International e-Academy for Leadership, Gummersbach. Germany (2008)
· Women's Human Rights in MENA Region, Lund University & the Raoul Wallenberg Institute of Human Rights and Humanitarian Law, Lund, Sweden (2009)



