Bhagirath Kumar Shukla
Flat No 302 Sun Rise Heights, Sai Bhagwan Colony Beeramguda. Hyderabad bhagirathshukla@gmail.com
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PROFESSIONAL SUMMARY
· Support in financial tracking and reporting work for the program/project.
· Manage work plan, tracking, and analytics for the program/project execution.
· Responsible for the creation and maintenance of management dashboards and executive summaries.
· Support in resource management support including roll-on/roll-off, resource tracking, and reporting.
· Ensure completion of administrative tasks such as project operations support, deliverable management, communication support, and project/service management tooling support.
· Communicate project/program management status to different stakeholders as required.
EDUCATION

Albedo School of Business Management, Ernakulam
B Com- Computer Application, Mar-2014

EMPLOYMENT HISTORY

PMO Analyst – Tata Consultancy services.
Oct. 2019 – Present

· Forecasting the budget reports.
· Building detailed project plans, keeping projects on budget, tracking progress, and analyzing project data to identify areas of improvement.
· Variance analysis.
· Record to reports Burn down reports Won allocations won creations Project Invoicing and Project Billings.
· TCS INTERNAL RMG – TAG PASS JUNE 2021 – Present.
· LLOYDS BANK PLC  - 
20-Jan-2021 To 31-May-2021 

IS-BFSI-UK -1.1 LBG On boarding SWON BL4
 06-Jan-2021 To 19-Jan-2021

HSBC UK BANK PLC 
07-Sep-2020 To 31-Oct-2020

BAJAJ FINANCE LTD
11-Jan-2019 To 13-May-2020



ICICI BANK LTD.
Apr. 2017 – Oct. 2018

1. Resolving customer issues on E-mails. Handling disputes of the customers transactions. Resolving cases of Anti-money laundering and fraud risk management.
2. Handled Team on Wealth Management transactions and Senior Management Escalations.


Big C Mobiles PVT LTD.
Oct. 2015 – Mar. 2017

1. Convincing customers resolving issues, Taking escalations. Record detail inquires, comments and complains.

Tata Business Supports Services Limited.
Jun 2014 – Oct. 2015

1. Provide customers with product and service information. Keep records of the customer transactions secure.

ACCOMPLISHMENTS
1. Certification on AGILE way of working foundation.
Version – 1.0 ( Apr -2019)
2. Software security Assurance – Hitech 
Version – 1.0 (Mar – 2022)

AWARDS
1. Xcelerate Warrior Certificate.
Dec – 2022

TOOLS
1. JIRA
2. CLARITY
3. CMT
4. JENKINS

SKILLS
Agile  Methodology	Experienced

Scrum Framework	Experienced




