Curriculum Vitae



	Name

Email Id
	:-

:-
	Bhagyashri Ganesh Samrit

bhagyashrisamrit95@gmail.com

	Contact No.
	:-
	8788376795,7517484399





Career Objective

To obtain a challenging position in an organization where my knowledge and skills can be best utilized for the development of the organization.



 Professional Experience:	                                                                                                                                               Current Company : TATA Consultancy Services (TCS)
Duration	: 2nd Feb 2022 to till date

Domain	: Insurance (Maintenance)

Designation               : Senior Process Associate

Responsibilities	:

Taking care of Insurance process for US based client including their details of Beneficiary followed by various health checks in the legacy portal. Manipulating the existing data according the requirement of the client.

2) Domain               : Ultimatix

Responsibilities      : I have successfully managed and resolved wide range of issues within TCS Ultimatix Portal including training inquiries GSS (Global Service Support) matters and password related concerns and I am adept at efficiently addressing these issues through correct ticket resolution.
 


	Company
Domain Designation
	:-

:-

:-
	EXL Services Pvt. Ltd
Insurance (Annuities) Customer Service Associate

	Duration
	:-
	4th July 2019 to 19th Jan 2022

	Responsibilities
	: -
	



*Data analysis: Handling US Insurance data an analyzing the correction to be made.

*Data Processing: Processing the correct data after analyzing it.

 Academic Details :	


	Education
	Board
	Year of passing
	Grade

	MBA
	Amravati University
	2019
	1st class

	BBA
	Amravati University
	2016
	1st class

	HSC
	Amravati Board
	2012
	2nd class

	SSC
	Amravati Board
	2010
	1st class



 Project :	

During MBA final year prepare project (A study on different Investment alternative for salaried person with reference to tax planning In Amravati city)



 IT Skills:	

· MS-CIT
· Tally 7.0
· Typing


 Personal Details:	

	· Date of Birth
	:-
	18th May 1995

	· Language
	:-
	Marathi, Hindi, English.

	· Permanent Address
	:-
	Rukmini Nagar, Amravati.




 Corporate Skills:	

· Excellent active listening skills
· Effective communication skills to adhere hierarchy
· Excellent interpersonal and listening Skills
· Problem-solving skills and Critical Thinking
· Time Management and Leadership Skills



 Acquirement:	

Received star performer award multiple times for maintain excellent workflow of the process.



 Declaration:	

I hereby declare that above mentioned information is correct to the best of my knowledge.


Location: Amravati
