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CURRICULUM VITAE

SUKHPAL SINGH

Educational Qualification:  

Three-Year   Diploma   in   Electronics Engineering with 73.1% marks from State Board of Technical Education Lucknow (U.P).
Job Experience:

EPPELTONE ENGINEERS LTD                                                  May 2024 to Nov 2025 
Working as Quality Head in an ISO 9001 / 14001 certified company engaged in manufacturing of Smart Energy Meters. 


Job Responsibilities:

· Managing QA department to assure that the raw material, in process and finished products confirms to technical & quality specification.

· Handle a team of QA Inspectors to achieve quality objectives.

· Administer product quality control procedures and develop and administer various quality operating system plans and procedures.

· Partners with manufacturing team to analyze, develop processes.

· Maintains compliance with customer. Handle customer audits for system and product.

· Coordinate, prioritize and schedule the activities of the quality assurance team.

· Handling of Customer complaint &submission of CAPA to them. Root cause analysis and implementation of Corrective action.

· Internal Quality Audit & Review of Quality reports

· Motivational Training to employee on (Kaizen,5S, SPC, Cp & Cpk) 

· Independently handling Client audit, third party audit against all certifications.

· Maintain Documentations as per quality standards- ISO 9001, 14001.
· Formulate and implement the “KAIZEN (Suggestion Scheme) “throughout the organization”

· Coordinating and managing the Calibration activities with external agencies.

MANDEEP CABLES PVT. LIMITED                                  Feb 2019 to April 2024

Worked as Manager - Quality Systems in an IATF 16949 / 14001 Certified company, a largest manufacturer and supply of Wires & Cables & Wire Harnesses for Automotive & Appliances.


Job Responsibilities:
· Ensuring the compliance of all the functions as per the IATF / ISO 9001/ 14001 standards. 

· Preparing Audit schedules & Conducting Internal Audits, Preparing audit reports.

· Preparing Management Review Meeting Schedule & conducting Management Review Meeting.

· Communicating to the Top Management on Quality Issues / Audit findings & NCs raised. .

· Monitoring & Measurement of   Process performance. 

· Initiate CAPA-8D against Non conformity raised during Audit and shop floor.

· Performs audit follow-up activity to verify effectiveness of Corrective &Preventive action.
· Representing the management during certification and surveillance audits 

· Preparing and revising the IMS (Quality Manual, Quality system procedures, Policies etc.)

· Liaoning with Certification bodies / Clients for all communications related to IMS.

· Strong Experience in the area of SQC / SPC / MSA / Calibration.

· Formulate and implement the “KAIZEN (Suggestion Scheme) “throughout the organization

WILLIAM E. CONNOR & ASSOCIATES LIMITED       March 2006 to Jan 2019

Worked as QA Administrator in an American buying house engaged in final inspection and testing of various Products for William Sonoma, Dillard’s, M&S, TWC, Bonton, Pier1, TJX Etc.



Job Responsibilities:
· Responsible for planning & scheduling of Quality Inspections being carried out on day-to-day basis.

· Maintaining QMS documentation & records with respect to Quality Management Systems.

·  Preparations of Quality Plans & Procedures.

· Carrying out Statistical Analysis of data by using 7QC tools & techniques against Quality Inspections & reporting to senior management for effective operation of the process on monthly basis

· Carrying out process capability studies (Cp & Cpk) against Quality Inspections, Process Variation.

· Preparing the Trend chart monthly on NC products & reporting to senior management for further action.

· Raise CAPA (8D) for any Non conformity observed during our Audit& verifying effective closure.

· Co-ordinate with supplier for any quality related issues.

· Responsible for Calibration of measuring equipment& updating the Calibration record accordingly. 

· Coordinating the investigation of customer complaints.

CROMPTON GREAVES LTD                                                      Oct ’89 to Feb 2006

Worked as Assistant Manager in Quality Department & Deputy Management Representative in an ISO 9001: 1994 Certified company manufacturing EPABX Systems in Technical Collaboration with “OKI Electric JAPAN”.  

                   Job Responsibilities:

· Incoming Inspection of various materials used in Telecommunication industries.

· Formulation and documentation of Inspection procedures for incoming Quality Control.

· Involvement in ISO 9001 activities. 

· Involvement in Internal Calibration of the Equipment’s in own calibration lab & verification of Jigs / Fixture / Gauges & MSA.
· Analyzing technical problems by using various Statistical tools & Techniques.

· Process / Product Improvements through Continuous training in accordance with Annual Training 

    Calendar & Evaluate the effectiveness of training imparted to increase competence.

· To maintain Skill Matrix of the employees.

· Measurement of Customer satisfaction through CSM survey Reports.

· To Support the MR in documentation of company’s Quality systems.

INDIAN TELEPHONE INDUSTRIES LIMITED                           May ’88 to May ’89

· Completed one year Apprenticeship training from Naini unit Allahabad.

Professional Achievements:

· Won best “KAIZEN” award at Compton Greaves for Development of fixture for Power Supply inspection / Testing. 

· Won “Silver Medal” for effective implementation of KAIZEN (Suggestion Scheme) throughout the organization for Continual Improvement.

· Received Appreciation to conduct a workshop on 5S training – Lean Manufacturing Housekeeping.

· Got Award for outstanding contribution from  Eppleton Engineers Limited.  

Professional Development:

· Attended workshop on 7 QC Tools (Pareto, Histogram etc.), MSA, 3M, SPC (Cp&Cpk), Conducted by KAIZEN Consultants, New Delhi.


· Certified Internal Quality Auditor for IATF -16949:2016 from URS.

· Attended Workshop on Calibration from E.T.D.C, Mohali.

· Attended Workshop on Reliable Soldering Technique from C.E.D.T, Mohali.
Computer Literacy and other Skills:
· MS-OFFICE Package, Lean Manufacturing House Keeping- 5S



Personal Information:

Date of Birth

:
September 20, 1967
Marital Status            :            Married


Correspondence Address: #101/ Block-1, HIG Apartments, Omicron-1 Greater Noida-201310 (U.P) Mobile: 9911405480 E-mail: sukhpal_tqm@yahoo.com
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