CURRICULUM VITAE

BOLLA MBEBI Hermine La Reine

Born on July 13, 1984 in Mouanguel
Phone: (+237) 677 03 64 88 / 699 57 75 57
Douala - Cameroon
Email: herminebeby@yahoo.fr
PROFESSIONAL EXPERIENCE
Since September 2017: Freelance translator

April 2016 – September 2017: Personal project
January 2014 – November 2015: Social Media Representative at MTN Cameroon SA
Mission: Customer care service – Community management on Facebook and Twitter - Follow-up of customers’ queries – Reporting – Business communication - Systems management – Events planning and organization.
December 2012 – January 2014: Customer Care Representative at MTN Cameroon SA

Mission: Calls management – Information and assistance to customers – Follow-up of customers’ queries – Reporting   - Systems management.

July 2011 - July 2012: Customer Care Representative at Orange Cameroun SA

Mission: Calls management – Information and assistance to customers – Follow-up of customers’ queries – Reporting - Systems management.

January – February 2010: Trainee at the Marketing Department of Orange Cameroun SA

Mission : Calls management  – Organisation of Orange Fidélité programme – Distribution of gadgets. 
TRAINING
2014 – 2015: Digital Marketing Certificate from University of Stellenbosch
2008 – 2010: Marketing training at the Cambridge International College

2004 – 2008: Bachelor Degree in Bilingual Studies at the University of Buea

2002 – 2004: Baccalauréat A4 All at Institut Saint-Louis of Douala

SKILLS
· Customer care
· Communication 
· Digital Marketing 
· Public Relations
· Translation 

· Management assistance
· Reception - Standard

· Sales

· Secretariat

OTHERS
Languages: English and French
Computer:  Microsoft Office, Radian6, Internet

Driving licence: category B
Hobbies: travelling, reading, music, cinema

Qualities: enthusiasm, dynamism and team spirit.
