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KEY SUCCESSES

Worked in a grocery store
for 15 years

Experience from gaming,
@ using English in chats and
Discord

Promoted from cashier to
@ assistant manager and created a
good working environment

Finished the education "Become a
® freelance translator" at The
Translator Academy

LANGUAGES

® Native Norwegian bokmal
® Native Norwegian nynorsk

® English, speak and write fluently

SKILL

* Management Skills
 Service-minded

« Reliable

« Structured

* Like new challenges

* Experience with Adobe
Photoshop, Procreate and
Canva

« Creature Design course at
Schoolism.com

Hanne Kaada

Reliable EN-NO native
freelance translator
with 15 years of
experience in retail.

PROFILE

Specializing in gardening subjects, gaming, and farming. English
is my preferred language when watching tutorials and other
videos. | have always enjoyed writing and reading, both in
English and in Norwegian. | use English at work every day,
helping tourists.

WORK EXPERIENCE

Assistant Manager
2007-2023

Started as a grocery store cashier. | was responsible for budget management,
personnel management, safety officer, and employee training. Handled some
difficult HR matters. Extensive experience in customer service, complaint
handling, and problem-solving.

Substitute teacher 7th grade
2007-2008

Worked as a temporary arts and crafts instructor and as an after-school
assistant.

EDUCATION/COURSES

Finished the education "Become a freelance

translator" at The Translator Academy
June 2023

Leader development course
2022/23

Certificate of apprenticeship
2016

Sales and service

Interior consultant

201
INTERESTS
« Gardening « Drawing
* Music « Gaming and tv

* Animals




