Christian Francesco Settecerze
Born: 16/10/1996

Italian

+393271056453 / +306944283294
chri.settecerze@gmail.com

Athens, Greece

WORK EXPERIENCE

° 10/2021 - on going
Teleperformance Hellas, team leader, client’s operations of Singapore Airlines. Former contact center agent for reservations and ticketing
within the same project.
° 10/2021 - on going

Qualified freelance translator, English to Italian and Italian to English. Financial, tourism related, legal and general texts. Written and
audiovisual texts.

° 07/2021 - 10/2021
Sitel Group , customer service representative. Italian as working language, chat and e-mails.

° 04/2021 - 10/2021 (Volunteering)
Volunteer translator for the Italian NGO “L’Osservatorio - Research centre on civilian victims of conflicts”. Translation of a series of articles

from Italian to English.

° 01/2021 - 06/2021 (Internship)
Rhyme and Reason - Translation and Interpreting center, Italian to English and English to Italian translator.

° 08/2019 - 04/2021
Teleperformance Hellas, customer service representative. Italian as working language, voice and chat.

° 06/2019 - 08/2019
Piraeus Express Bus, tour leader and tour promoter.

EDUCATION

° 10/2020 - 10/2021
Master’s degree in “Audiovisual Translation”, Instituto Superior de Estudios Lingtliisticos y Traduccién, Spain.

° 10/2015 - 11/2019
Bachelor’s degree in “Foreign Languages and Civilizations”, Universita degli Studi di Salerno, Italy. F.G.: 110 cum laude/110.

° 03/2018 - 08/2018
Erasmus project, University of Osnabriick, Germany.

LANGUAGES

Italian (native), English (C1), French (B2), German (B2), modern Greek (A2).

DIGITAL SKILLS

GSD Amadeus; Microsoft Word, Microsoft Excel, Microsoft PowerPoint; SalesForce; WPS Office; SDL Trados; OmegaT; Subtitling softwares.
COURSES

Online course: "Let's Copy - 7 moduli" for copywriting and basic SEO knowledge.

OTHER

Minor experiences as a volunteer translator and feature writer during the years 2020-2021. Collaboration with different online platforms.
SOCIAL MEDIA

LinkedIn: https://www.linkedin.com/in/christian-francesco-settecerze-7b316blab/
Facebook: https://www.facebook.com/Christian.Settecerze
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