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Work History:Computer Skills
· Adjusted keyboarding speed of 70 WPM
· Comfortable working on different operating systems.
· Insightful Internet Research Skills
· Proficient in MS-Word, MS-Excel and MS-PowerPoint
· Have good knowledge in basic hardware troubleshooting

Personal Skills
· Multitasker
· Team Player
· Fast Learner
· Team leading and decision making skills and techniques
· Time and self-management skills (flexibility and capability to work under stress)
· Customer Service oriented


· Freelance Translation since June 2011 
[bookmark: _GoBack]My translation experience is acquired exclusively from freelance jobs over the internet (through websites like Upwork.com & Proz.com). My language pair was English <===> Arabic and my specialization is chemistry, pharmacy, medical reports, medication questionnaires and medicine in general, information technology, electronics, and educational textbooks and educational material in general.

· Misr Radiology Center from February 2018 till present
Medical Transcription Agent, Radiology Transcription
Creating patient radiology records (All kinds of radiology reports)


· Via Technologies

http://www.v-ia.com/
Medical Translator
February 2015 to August 2016
Translating patient medical records for different Saudi hospitals from English to Arabic. The translated medical records include Medical Reports, Operative Reports, Mortality Reports and other different forms of medical reports. Patients need translated medical reports to receive Healthcare benefits.
February 2009 – October 2010
Medical Transcription Agent, Various Specialties
Creating Patient Medical Records (Cardiology, Dermatology, Gastroenterology, Neurology, Oncology, Orthopedics, Pediatrics, ENT, Radiology, Urology and Surgery reports, etc.)


· Al Motahida Education Group
http://www.almotahidaeducation.com/
Translator from November 2013 to November 2016
Translating educational content for schools of the gulf region (Qatar, Saudi Arabia & UAE) in the form of print books, E-books and e-learning applications including but not limited to (social sciences, physics and general health) for elementary, preparatory and secondary stages. In addition to translating technical proposals, RFPs (requests for proposals), presentations, historic content for mobile, computer applications and website content.

· Save the children Organization in Egypt
https://egypt.savethechildren.net/
Translator from October 2017 till October 2018
Translating training handouts, modules and booklets to be used for Healthcare orientation sessions.

AIA
Education & Training
· Professional Medical Interpretation 
Ibn Sina Training Academy

· Professional Media Translation Diploma
American University in Cairo

· Bachelor of Science, Major Chemistry
Ain Shams University
Graduation: 2005

· Six-month Training in Medical Transcription
June 2005
Allied Information Technology Services

Language Skills
· Arabic Mother Tongue
· English Fluently spoken and written
· Learning French and Spanish


· Raya Contact Center
www.rayacorp.com February 2008 – February 2009
International Account Representative “Spinvox” Campaign
Converting client's voice mail messages by hearing the voice mail attentively then start transcribing the whole voice message accurately and resend it back to the recipient in the form of text message or email. This is a service provided by the Communication Companies in the US (Ex. AT&T, T-Mobile and others).

· Monsters Transcription
www.monstertranscription.com
August 2010 – August 2013
Teleradiology Transcription
Creating patient radiology records (All kinds of radiology reports)

· Allied Information Technology Services
September 2005-February 2008
Quality Controller/Team Leader/Trainer
Medical Transcription project, Various Specialties
Creating patient medical records (Cardiology, Dermatology, Gastroenterology, Neurology, Oncology, Orthopedics, Pediatrics, ENT, Radiology, Urology and Surgery reports, etc.)


· Epic Teleradiology
www.epictele.com January 2007 – November 2009
Medical Transcription Agent, Teleradiology Transcription
Creating patient radiology records (All kinds of radiology reports)
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