 HARIKA ASAPU
+917208022735(M)                                                                    harika.asapu404@gmail.com
CAREER OBJECTIVE

                         Aiming to be an associate with a progressive organization that gives me scope to update my knowledge and technical skills in accordance with latest trends in the industry, and be part of a team that dynamically works towards the growth of the organization.

WORK EXPERIENCE
· Working as a Senior Telugu language specialist in process9 technologies from March 2021 to present. 
· Worked as a freelancing translator from 2015.
· Worked as a Telugu Language Specialist in Gracenote, a nielsen company from December 2017 to November 2018.
· Worked as Telugu content professional as a contractual employee  in sports interactive for the client star sports from May 2017 to December 2017.
· Worked as web & market research analyst in power weave software solutions from December 2015 to April 2017
· Worked as back office executives for one and half month as a contractual employee in powerweave software solutions from October 2015.

· Employed as a Process Associate in XT Global xenosoft technologies, from August 2012 to September 2013.
· Previously employed as a customer care executive in A2Z contacts private limited from January 2012 to July 2012.

EDUCATION

· B. Tech (ECE) from JNTU University, Kakinada with 65 % passed in the year 2011
TRAININGS ATTENDED  
· Training on Effective Communication Skills�.
ACHIEVEMENTS

· Got �Best employee of the month� award for processing maximum number of invoices without any error percentage and also with quality. 
SKILLS

· Proficient in MS Word & MS excel.
· People management
· Call monitoring.
· Problem Solving
· Good interpersonal skills with an ability to understand the customer�s queries and providing a solution
RESPONSIBILITIES:
Project 1

· Worked for the project like Verizon domestic. 
· Our client is Verizon. 

· We process invoices and submit them to verizon for payment process. 

· In the sense, we receive invoices through email and FTP monthly.

·  We capture the data from the invoices and update them into their database. 

· For this, we use an application called ICAP.

·  In the entire process, our responsibilities are get the require data from Invoices and updates into their database and also checks that data for quality.
· And also supporting to another process like phase2.

· In that phase2 process, we are processing Canadian invoices.
· Attaining daily, weekly and monthly targets specified by the process.  

· Adhering to the schedule as prescribed by the TL.

· Conveying the client requirements to the team with regards to the process. 

· Providing the feedback to the Senior Process Associates at the end of the week.
Project 2
· Worked for the project like Unilever.

· As per my work, I have researched about the products and have written the content of those products properly.

· After that I shifted into Quality Controller role in which I checked the quality of the product content.

Project 3
· Worked as Market Research Analyst.

· Searching for the information of U.S suppliers and Distributors belongs to promotional industry.
· Extracting company information from different sources

· Familiar with some databases like  LinkedIn, Hoovers, Owler, Bloomberg, Zoom info, Manta, Reuters etc
· List building & List Research as per requirement.
· Searching information using Internet (Mainly the Executive details of companies which are based Nationally & Internationally).

· Finding relevant information using Search-Engines like Google & Yahoo etc.

· LinkedIn Research & Handling database tool (file import/export, database maintenance)
· Generating data from internet research for Conferences, Events & Exhibitions.
· Creating & Maintaining Database and give it to sales team.

· Analyzing and interpreting data to build information and knowledge by using Statistical and analytical methods that can be used to gain insight or support decision making in organization. 
· Tracks and reports website traffic by using Google Analytics.
· Organizing, Refining, and updating the data quickly and accurately.

· Attending the meetings with CEO and Reporting Manager.
· At the end of the day reporting to reporting manager.
Current Job responsibities:

· Currently I am working  into localization of apps and websites for BFSI Clients like Bajaj, hdfc and e- commerce clients like shopsy.
· Worked for Zee5 app in which wrote synopsis and given creative titles for for Zee serials.
· Previously worked into Star sports for the sports news, content in native language.
· Translating content from english metadata into telugu.

· Complete the targets in TAT. 
· As a freelancer, I have a work experience into subtitles. 
STRENGTHS
· Self confident

· Ability to work in group.

· Quick learner.

· Commitment to team.

· Enthusiastic in learning new things.
PERSONAL DETAILS
Date of Birth                          :  29th, January 1990
Languages Known               :  English, Hindi and Telugu
Location Preference            :  Mumbai
Gender                                   :   Female
References                            :  Available upon request
Marital Status                      :  Married
Passport                                :  Yes
DECLARATION
      I hereby declare that all the information mentioned above is true to the best of my knowledge.

                                                                                                                                      Harika Asapu
