‍‍MANEESHA MISHRA
New Delhi | 7855961801 | maneesha.mishra15@bimtech.ac.in
Summary
Qualified and reliable Relationship Manager with experience in customer profiling, customer service, customer relationship, financial planning and providing customer financial needs.
Education
PGDM | 2015 | BIRLA INSTITUE OF MANAGEMENT AND TECHNOLOGY
Major: FINANCE
Percentage Scored : 5.7 (cgpa)
B.tech | 2012 | BIJU PATTANAIK UNIVERSITY OF TECHNOLOGY
Major: ELECTRONICS AND TELECOMMUNICATIONS
Percentage Scored : 7.34 (cgpa)
AISSCE | 2008 | KENDRIYA VIDYALAYA
Major: SCIENCE
Percentage Scored: 74.8 %
AISSE | 2006 | KENDRIYA VIDYALAYA
Percentage Scored: 86.2%
[bookmark: _Hlk122201087]Experience
Relationship manager| Prime folios pvt ltd | feb 2023 - present
Key Responsibilities 
· Research and recommend prospects for new business opportunities
· Research and analyze sales options
· Build and maintain relationships with clients and prospects
· Stay current with trends and competitors to identify improvements or recommend new products.
· Collect and analyze information and prepare data and sales report
· Build and maintain professional networks
· Meet with potential clients to determine their needs
· Identify potential opportunities and inform the sales team to follow up.

CLIENT RELATIONSHIP MANAGER | VISAWIDE IMMIGRATION | DEcember 2022 – Feb 2023
Key Responsibilities
· Ability to communicate effectively and concisely to customers.
· Excellent problem-solving and customer service skills.
· Familiarity with computers, MS Excel and the internet.
· Team skills and strong relationship-building skills.
· Ability to achieve sales target.

SENIOR RELATIONSHIP MANAGER | ICICI SECURITIES LIMITED | May 2015 –NOVEMber 2015
 Key Responsibilities 
· To provide desired revenue target numbers
· Cross-selling to existing customers
· Financial planning of customers
· Nurturing Client Relationship
· Preparing and maintaining of sales reports to facilitate delivery of revenue targets.
· Providing solution to the customer by evaluating their financial needs

INTERN | IDBI BANK | april 2014 – july 2014
Key Responsibility and Learning
· Project on working Capital assessment and Credit Appraisal of SME borrowers at IDBI Bank.
·  Internal Credit Rating of SME borrowers and making reports on the same for the bank.
Achievements

· Awardee of Prime Minister’s Scholarship for the ward of ex-servicemen (2006-2012).
Certifications
June 2014
• NSE’s CERTIFICATION IN FINANCIAL MARKETS (NCFM) 
It was a self-taught module on ‘Investment analysis and Portfolio Management’ and scored 77% on the passing test. 
May 2012
•LEARNING CERTIFICATION AT BSNL
This certification course at BSNL was mostly theoretical aiming at letting the students know of the inner workings in the BSNL Office (Bhubaneswar) on a normal day.
June 2010
•CTTC’s CERTIFICATION IN VLSI DESIGN 
It was a great learning experience on VLSI design and simulation with real time practical sessions throughout the course learning duration.
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