
Personal information
Name: Marwa Ismail Hadad
Address: 2 Ibrahim Rashid St., El-adalus, Ezbet El-nakhl, Cairo, Egypt
Telephone: 0228705580
Mobile: 01009702715 / 01005369227                       
E-mail: marwaelhadad88@gmail.com
Nationality: Egyptian
Date of birth:  13/9/1988

Education 
B.A. Degree: Faculty of Alsun (Faculty of Languages), El-Minia University, 2009
GPA: C
Diploma in translation: Faculty of Alsun (Faculty of Languages), Ain Shams University, 2019
GPA: B
Experience
From Jan 2022-  present
Employer: Midlocalize 
· Position: Reviewer
·   Responsibilities: localizing, reviewing and shooting a variety of projects and leading a team of translators. (Amazon CCM, Amazon AWS, Twitter, Facebook, Spotify, Cisco, Canva, UN)
From Aug 2019- Dec 2021
Employer: Midlocalize 
· Position: Senior translator 
·   Responsibilities: localizing, reviewing and shooting a variety of projects and leading a team of translators. (Amazon, Spotify, Cisco, Canva, UN, Apple, San Diego, Wizz air, miscellaneous)
From June 2017- Aug 2019
Employer: Midlocalize 
· Position: Full time translator 
·   Responsibilities: localizing a variety of projects. (Netflix, Amadeus, UN, Apple, Sackler, Skyscanner, Kaspersky, McAfee, San Diego)
From July 2016- June 2017
Employer: self-employed, YouTube channel (Around the World)
· Position: Freelance translator 
· Responsibilities: Translate a variety of videos and documents (educational, medical, entertaining, marketing)  
From February 2015- March 2016
· Employer: Xceed 
· Position: Call center agent 
· Responsibilities: Handle and help the different customers enthusiastically 
From October 2013 – January 2015
· Employer: Overseas Translation Office
· Position: Translator
· Responsibilities: Translate legal, political and literary documents for gulf market

From September 2012 - June 2013
· Employer: Oxford Institute for Tourism and Communication
· Position: English instructor
· Responsibilities: Instructing and motivating students to involve at the different activities.

From December 2010 – August 2012
· Employer: El-mohandes computer learning center 
· Position: Translator 
· Responsibilities: Translating legal and educational documents for local market

From September 2009 - September 2010
· Employer: El-Kelameena prep. School
· Position: English teacher
· Responsibilities: Activating students to reach to the best possible educational levels at English

Graduation project: 2009
· Responsibilities: Translating some folklore stories with a team of partners (The Sleepy Hallow is one of the stories I had translated)
CAT tools
Trados 2007, 2011, 2014, 2105, 2019
XTM 
MemoQ
Memesource
Idiom
Xbech
Major fields

	Field
	Projects

	General
	· Educational reports of students
· Toys brochures
· Gaming instructions brochures 
· Save the Children (Warehousing guidelines)
· NYC Mayor’s Office of Immigrants’ Affairs 
· CWS (Church World Service)
· NYC Taxi and Limousine Commission
· Auchan

	Healthcare, Life Sciences and Medical
	· Medicare 
· San Diego (reports of disabled children)
· MercyCare

	Hardware & Electronics

	· HP
· Easy Wrap 

	Legal
	· Disclaimers
· Contracts
· Privacy policies and general policies (Wizz air, Skyscanner, Amadeus)

	UN
	· Women’s empowerment initiative

	Economic and financial
	· Reports and documents of companies and newspaper

	Marketing 
	· Netflix (translating movies’ synopses and episode titles)
· Spotify 
· Sackler (translating brochures of the museum and its contents)
· IHG (Intercontinental Hotels Group)

	Software 
	· Kaspersky
· McAfee
· Apple

	Technical
	· Brochures of military truck and oil rig.
· Brochure of medical equipment




Languages of translation
English to Arabic and vice versa.

Courses
International Computer Driving License ICDL
Neural Linguistic Programming NLP
Training of Trainers TOT
Familial guidance
Education for Employment EFE Scholarship (career direction, business English, business skills)
English literature diploma (online)

Languages
Arabic: Mother tongue
English: Very Good

Other information
Guest speaker at the EFE networking and learning meeting 2016
Certificate of Appreciation from Ministry of youth and sports for best project at Ambition competition 2014
References
Upon request
        
