
E M P L O Y M E N T  H I S T O R Y

V A R U N  B H A L  -  F R E E L A N C E  M A R K E T I N G  
3 M O N T H S

C L A I M  T H E R A P I S T  ( A N H  T E C H N O L O G I E S  P V T .  L T D . )

C L I E N T  R E L A T I O N S H I P  M A N A G E R  ( C R M  M A N A G E R )

D A T E  O F  J O I N I N G  -  2 6 T H  M A R C H  2 0 2 2  T I L L  2 N D  J U N E
2 0 2 2
-  C U S T O M E R  R E L A T I O N  M A N A G E M E N T
- M A N A G I N G  A  T E A M  O F  2 5  

A P  T E L E S E C T  P R I V A T E  L I M I T E D .
C U S T O M E R  C A R E  P R O F E S S I O N A L  

D A T E  O F  J O I N I N G - 1 S T  M A Y  2 0 1 7  -  1 9 T H  O C T O B E R  2 0 2 1

V A S U M A T I  F O O D S  P R I V A T E  L I M I T E D  -  C U S T O M E R

R E L A T I O N  M A N A G E R

 

D A T E  O F  J O I N I N G  2 0 1 6  -  2 4 T H  A P R I L  2 0 1 7

- Building and maintaining profitable relationships with customers.   

- Create positive relationships with new clients to help increase

the customer base.     

- Collaborate with marketing and sales teams.

- Overseeing the relationship with customers.

E X C E E D  E N T E R T A I N M E N T  -  F R E E L A N C E ·
 D A T E  O F  J O I N I N G  -  M A Y  2 0 1 5  -  M A R  2 0 2 2  ·  6  Y R S  1 1
M O S

 

A C C O M P L I S H M E N T S

- Attained perfect customer

service ratings for 3 years in a row

- Basketball state player 

- Member at Gotham Archery in NYC

- worked as a model for numerous

prints and commercials

H I G H L I G H T E D  S K I L L S

Conflict Resolution

 Excellent Communication Skills

Service and Support

Strong Work Ethic

 Great Attention to Detail

Team Management Skills

ms office 

C O N T A C T  D E T A I L S

- Cell: (+91) 8858070707

Home: (+91) 8171248681

Email: nilesh.dagar07@gmail.com 

Address: 260 GP A2Z Builders and

Developers, Roorkee Road,

Modipuram, Meerut Uttar Pradesh -

250110

NEELESH DAGAR

Customer care professional

Professional Summary
I'm an experienced customer care professional, representative with an excellent track
record of resolving complex issues quickly and winning customer loyalty.

ADDITIONAL INTERESTS

- Travel
- Creative content(art,
ballet,musicals,theatre etc)

Marketing Specialist, Volunteer

-NIRDHAN KANYA SEVA SAMITI

-JAN-2016-Present 

-  H A N D L E D  I N C O M I N G  C A L L S
-  T R O U B L E S H O O T S  T E C H N I C A L  I S S U E S
-  W O R K E D  W I T H  T E A M  T O  H A N D L E  C U S T O M E R  C O M P L A I N T S

Education Background

Arunachal University of studies 
B b a  b a c h e l o r  i n  B u s i n e s s
A d m i n i s t r a t i o n ,  2 0 1 6
C G P A  7 . 1

t h e  L e e  S t r a s b e r g  t h e a t r e
&  f i l m  i n s t i t u t e ,  n e w  y o r k ,
2 0 1 8
a c t i n g  c o u r s e  -  4  m o n t h s  


