NASSIR UL ISLAM

Career Objective Contact

Recognized in all areas where | have performed my
professional duties as a relentless pursuer of
perfection, effiency and reliability. Experience of 5
Years in an IT Administration. Looking forward to
put my expertise in an organization that is
supportive and innovative to accelerate company

nacervani@outlook.com
+91-7006655208
Westend Colony, Hyderpora Srinagar,
Jammu & Kashmir 190014

omB

growth
UNIVERSITY OF KASHMIR Windows Server e Windows Server Administration
p t 729 Active Directory e MCITP
Sri erjen age& K° hmi Exchange Server e CCNA
BE E;/nc:gar,' amrdrué as r'nlrt' Desktop Windows Support e Computer Hardware Engineering
-+ Blectronics ana tommunication Office 365 Administration ¢ Basics of Virtualization &
(Mar 2018) .
Data Backup Computing
SSM COLLEGE OF ENGINEERING .
Hardware Updates o Network Secuirity
AND TECHNOLOGY . .
Analytical Skills

PERCENTAGE 62% .

Sri P & Kashmi Problem Solving
r/nqgar, ammu 'as mir Team Work
Diploma Electronics &
Communication (Jun 2010)
Experience
1
Oct 2020 - Present INFORMATION TECHNOLOGY MANAGER

IA MULTI VENTURES PVT LTD | Srinagar, Jammu & Kashmir

e Running regular checks on network and data security.
e Manage product features and operational processes. Influence
customers, vendors, external partners, and engineering team priorities.

e Optimize roadmap intake (e.g., features, bugs, etc.) Connects engineering
to the end-user experience.

e Ability to deploy and maintain Active Directory and Group Policy.

e Conducting regular system audits.

e Running and sharing regular operation system reports with senior staff.

e Deploy and maintain company networks including VLANs, VPNs and
Firewalls.

e Managing and reporting on allocation of IT budget.
e Provide frequent follow-Up and governance for all requests in queue and

facilitate formal reviews with support partners and monitor deliverables
until agreed upon handover is achieve.

e |dentifying opportunities for team training and skills advancement



Mar 2018 - Jun 2019 SYSTEM ENGINEER
ZAS SECURITIES PVT LTD | Srinagar, Jammu & Kashmir

e Overseeing of subcontracted IT Infrastructure services such as Data Center
Facilities, Data Center Services (Storage, Backup, Monitoring, Database,
Virtualization), Printing Services, Firewall Management, On Site Technical
Support among others.

e Implantation and follow-up of needed changes to accomplish the
company security requirements, such as policies for administrative access
to devices/servers (Radius, Password Vault), vulnerability management
(Qualys), security findings resolution, security incident management.

e Installing, configuring, testing and Maintaining operating systems,
Application software and system Management tools.

e Develop, implement, and maintain server administrative authorization for
the purpose of having policies and procedures.

e Windows Server| Group Policy, DHCP, DNS, Exchange Server, Active
Directory.

May 2012 - Dec 2013 SYSTEM ENGINEER
IT SUPPORT DESK PVT LTD | Bangalore, Karnataka

e Performed day-to-day Microsoft Active Directory administration and
troubleshooting.

e Troubleshooted faulty components and systems to correct problems.

e Provided in-house and field technical support directly to customers.

e Participated in conferences, webinars and seminars to continue to
develop knowledge base.

e Managed and monitored all installed systems and infrastructure.

e Coordinated and executed integration activities including hardware,
software, cybersecurity and network upgrades.

Mar 2011 - Apr 2012 IT LECTURER
Al Ameen Chinar Valley | Srinagar, Jammu & Kashmir

e Interviewing course applicants

e Lecture planning, preparation and Research

e Checking and troubleshooting of IT Lab



PROJECTS

Microcontroller based 4 way traffic signal
controller
The main objective of the project was to provide
sophisticated control and coordination to confirm
that traffic moves as smoothly and safely as
possible. The project makes use of LED lights for
indication purpose and a micro controller is used for
auto changing of signal at specified range of time
interval

Smart Classroom RFID based
Smart classroom, RFID based door action,
Bluetooth communication for question/answer
session, fire emergency automatic door
opening

PERSONAL STRENGTHS

Leadership

Problem Solving
Decision Making
Teamwork

Analytical
Computer/Technolgy
Flexibility



