Highlights
· Works well under pressure
· Possesses exceptional interpersonal skills
· Trained in both the marketing field and the education sector
· Master of marketing techniques
· Highly responsible and reliable
· Expert in influencer marketing and brand promotion
· Skilled in digital marketing

Experience
Edu-Mentor
Internship — April 2018 – June 2018
· Calling and counselling assigned leads

ITC Ltd.
Internship — April 2019 – June 2019
· Launched their new product in the Beverages category (Be Naturals)
· Utilized a B2C approach

Lido Learning
Employment — February 1, 2020 – May 1, 2021
· Sales and business development of courses
· Calling and counselling assigned leads
· Scheduling demo sessions with potential leads
· Answering customer inquiries and resolving issues immediately

Freeskout (The Marketing Agency)
Employment — May 4, 2021 – January 13, 2025
· Four years of experience as a manager handling a team of 20–25 employees
· Connected with brands and managed brand promotion projects (e.g., influencer marketing, brand events, and more)
· Effectively communicated with brands such as Maybelline and Pilgrim
· Consistently adhered to quality expectations and standards
Education
Higher School – 2015 
Bachelor of Business Administration: 2015 - 2018
Master of  Business Administration: 2018 - 2020
Contact
+91 7838462656
Officialsheetal1997@gmail.com

Hobbies
· Dancing
· Travelling
As an experienced server, I bring enthusiasm, dedication, and an exceptional work ethic, along with customer service training and knowledge of marketing and brand promotions.
Sheetal Sharma

