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	Profile At Glance

	I would like to work in such an organization, where my skill is given proper consideration so that I can improve my skill in a challenging and competitive environment while at the same time I can give my maximum contribution tothe growth of the organization.



	Work Experience

	1.Technical Assistant




2.Associate Project     Manager
	“Facilities of Spoke Centre” under   “National Initiative for Setting up of Design Innovation Centre” in Harcourt Butler Technical University

Aptara Corp
	Dec 2017 to Oct2018




Oct 2022 to present




	Responsibility 



· Application updates and maintenance.
· Basic SQL queries and reports using SQL report builder
· Troubleshooting client connectivity, Installation, Management and package installation issues using log analysis. 
· FTP server management
· Managing database permissions for remote access and web app access permissions.
· End-user support for IT and software-related issues.
· working knowledge of SQL Databases & basic network configuration.
· Working Knowledge of IT Hardware and Software.
· Ability to learn and master employer-specific software
· Work closely with internal and external teams within business and I.T. as well as outside vendors to effectively plan, deploy, document, and maintain the distributed application/middleware environments’ additions and changes
· Troubleshoot & provide straightforward solutions to moderate to complex technical problems/issues of end-users
· Reviews system requirements and business processes; debugs and implements software solutions. Makes recommendations on process improvements
· Reviews software policies, standards, and procedures and makes recommendations for change

· Active Directory: Group and user management











	Software Exposure

	· Tools: PowerShell, IIS, SQL Server, VMware, Active Directory, Web Servers
· Operating Systems: MS Windows Server 2008 R2/2012 R2/2016, Windows 10
· ServiceNow
· Complex problem solver




	Achievements

	· 1st position in "Bhartiya Sanskriti Gyan Pariksha" at the school level.
· Participated in "Tech Vogue" in the college level.
· GATE qualified in 2012, 2015, and 2019.

· Paper Published
· Deepmala Gautam, Ashish Jasuja, “Absolute Value circuit with two-stage CMOS OP-AMP”, National Conference on recent advances in mechanical engineering-2017, National institute of technology, Kurukshetra, 02-03 June 2017.
· Deepmala Gautam, Ashish Jasuja, “Design of bipolar signal Integrator using Voltage to Frequency Converter”, International Conference on “ Electrical, Electronic Communication, Industrial Engineering and Technology Management Collaboration: Breaking the Barriers” (EIT-2017) , Jawaharlal Nehru University, New Delhi, June- 2017.



	

	Educational Qualifications

	Exam. 
	University
	Institute
	Passing Year

	M.Tech
	NITKurukshetra
	NITKurukshetra
	2017

	B.Tech.
	Maharana Pratap Eng. College
	U.P.T.U.
	2011

	12th
	J.D. Girls InterCollege
	U.P Board
	2007

	10th
	J.D. Girls Inter College
	U.P Board
	2005









