RESUME
Dinesh Kumar Mishra
167A, Senani Vihar,
Raebarelli Road,
Lucknow - 226029.
Mobile : +91 7080406911
Email: uccdinesh1@gmail.com
---------------------------------------------------------------------------------------------------------------------------


Work History
Work from Home

Self-employed Freelancer: Since Aug 2016

Mainly Online freelancing, Transcription, Translation at:

 Appen Global



-
 Transcriber, Search Engine Evaluator
Appen China



-
 Transcriber, Reviewer
Scribie.com, San Fransisco

-
Transcriber

 BeeHappy  Translation Services, Indonesia
-
Transcriber  Hindi


Random vendors for transcription and translation
Hindi and English
Assessor : Retail

2019-2022

Mainly Assesor for Retail under PMs Skill for Development
Full Time Positions

Office Profiles : Sep 2000 – Aug 2016

 TATA Group (Group company at NASDAQ : TTM)
Duration : Feb 2012-Aug 2016
Designation : Manager
Worked as Territory Sales Manager, Branch Incharge and State Head 
 Service through e-mail and phone to Tata group employees and other prime corporates
Took care of regulations and compliance as Branch In-charge

HDFC Bank Ltd (at NASDAQ : HDB)
Duration : Mar 2008- Dec 2011
Designation : Manager
Managed NRI services in addition to preferred portfolio
Handled NRI Services for two clusters/41 branches
E-mail and telephonic support  to NRIs in Middle-east, South-east  Asia, Africa, Europe, USA and other countries

ICICI Group (at NASDAQ : IBN)
Duration : 1st Sep 2005 - Mar 2008
Designation: Senior Relationship Manager
Joined  ICICI Bank’s web initiative ICICI Web Trade

Have also worked at ICICI Brokerage Services Ltd and ICICI Securities Ltd
Handled Sub-brokers of UP (West) and Uttaranchal as Regional Product Manager- Channel Sales
 

Sify Ltd (at NASDAQ : SIFY)
Position Title : Channel Manager
Duration : May 2004 - Aug 2005
Unit head for UP (East) operations
Post-sales support activities through e-mail, phone and Yahoo messenger
Product promotion and Sales for micro-ERP packages targeting supply chain

Samsung India Electronics Ltd
Position Title : Branch Marketing Coordinator
Industry : Consumer Electronics & Home Appliances
Duration : May 2003 - Apr 2004
Handled UP (East) for marketing activities
Control of Consumer-oriented schemes at Branch level
ATL activities-Cable TV, Cinema hall ads, Press & Outdoor only
BTL activities-Exhibitions, Demonstrations, Canopy etc to boost sales
Demonstrator Management-To increase sales at the dealer outlet
Dealer outlet Development, POP/Glowsign management, Agency/Vendor Management  


Sterling Holiday Resorts (I) Ltd
Position Title : Sales Executive
Function : Direct Sales
Duration : Nov 2002 - Apr 2003
Sale of Timeshare and starter holiday packages

Century Plyboards (I) Ltd
Position Title : Sales Executive
Function : Channel Sales 
Duration : Sep 2000 - Nov 2002
Handled distributors & more than 100 retailers of plywood & paints
Launched Century Adhesives, DDLW, Wood Polish, Stainer, Kwik and Epoxy Adhesive.

Capital Market Dealer’s Module 2005

Derivative Market Dealer’s Module 2008
Commodity  Market’s Module 2007

Academic/Professional Qualifications
Master of Business Administration 2000  
University : DDU Gorakhpur University,Gorakhpur UP.
Grade : Grade A/1st Class
Bachelor of Science 
University : University of Jammu
Grade : Grade B/2nd Class Upper


Personal Particulars
Date of Birth : 25th Sep 1976
Father's Name : Late Shri R P Mishra

(Dinesh Kumar Mishra)
