Himanshu Ojha	
Contact: +91- 9971672277. Email: hojha979@gmail.com.

ASPIRING PROFESSIONAL
Seeking a position in an organization that provides me ample opportunity to explore & excel while carving out the niche for personal, professional as well as organizational goals

Working Experience

· Working with Noon E-commerce India Private Limited from 17 June 2020.
Job Description and Responsibility
· I worked in WhatsApp, Live chat and email processes and now currently working in refunds team
· Use Zendesk and Agent one to process refunds (Goodwill, Item price, warranty refund and manual refund) and share TIDs and refund confirmation to customers as and when needed.
· Prepare dashboard in relation to tickets processed and pending for action
· Coordinate with supporting teams (Tech, Logistics, Risk, Finance and where house) to process refund within TAT and save customer experience
· Cascade updates to the team

· Worked with WNS Global Service from 15 January 18 to 06 December 2019
Job Description and Responsibility
· Performed for LUNO(process) in KYC LOB
· Selected for quality department and took handover in moneycorp process
· Quality check for transactions/correspondences (e-mail) done in the process
· Root cause analysis based on 5 why technique
· Prepare error analysis report and publish to the internal departments
· Prepare power point based Monthly and Quarterly dashboard and publish to stakeholders
· Daily audit report and consolidated monthly report publishing
· Maintain quality documents as per ISO requirements
· Publish Agent wise accuracy report to the internal department
· Participate in calibration and publish scores
· Weekly huddle and team meeting to bridge the process gaps
· Initiated and implemented excel based automation in the process 

· Worked with Oracle (OFSS) service limited from 9 January 17 to 10 January 18  
Job Description and Responsibility
· Audit loans as per the quality parameters and US guidelines
· Raise request to client as per the process requirements

· Worked with EXL Services (I) Pvt. Ltd. from 23rd March 2015 to 21st December 2016.
Job Description and Responsibility
· Provide solution to customer’s problem (via emails ) and maintain CRM
· Data processing on SAP
· Team Support


SUMMARY OF SKILLS

· Understanding on tools like, SAP CRM, Citrix, Zendesk, Zopim and Agent one
· Outstanding communication skills, verbal as well as written coupled with exceptional presentation skills and the ability to perform above expectations. 
· Well versed in Excel, MS word and PowerPoint presentation. 



EDUCATIONAL CREDENTIALS


BBA, 2011
Prestige Institute of Management, Gwalior

Intermediate, 2008 	
U.P. Board 

Matriculation, 2005
C.B.S.E. Board

Computer Proficiency 
· 6 Month diploma In DCA.
· 3 Month Diploma in DTP (desktop Publication).
· Diploma in Computer Hardware.

Industrial Visits 
Visited Godrej Ltd. (Malanpur Industrial Area) During BBA 2011

Summer Internship
	
1.  Company      
      Duration
      Project Title 
	
“Kurlon Ltd.”, Gwalior Malanpur Plant.
  45 Days
  Prevention and Settlement of Industrial Disputes

	2. Company 
     Duration
     Project Title
	“TEVA API.”, Gwalior Malanpur Plant.
  45 Days
  Absenteeism



Extra Curricular Accolades
· Participated in Fin-Fiesta 2012.
· Got League of Champion while performing with quality team in 2019.

Personal Profile
Name			:	Himanshu Ojha	
Father’s Name		:	R.D. Ojha
Mother’s name		:	Radha Ojha
Date of Birth                	:	15th October 1990
Gender			:	Male
Marital Status		:	Married
Nationality		:	Indian
Hobbies 		:	Cricket, Singing
Languages Known	:	Hindi, English
Phone No		:	+91-9971672277

Declaration 
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
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