CHANDANA KUMARI 
O-312, Vivek Vihar, Sec-82, Noida.
Contact: +91-8448219288; Email:chandana0028@gmail.com; Date of Birth:2nd January 1985; Marital Status: Married

SUMMARY OF SKILLS
Competent and diligent professional with an experience in Marketing & Communication Department. Strong organizational skills, detail-oriented, and capable of multitasking. Ability to work independently and collaborate in a team environment.

Core Competencies
 Strategic Planning Communication  Content Writing  Customer/Client Relationship Management MIS Report    Liaison/Coordination  Social Media Marketing Leadership Qualities  French

PROFESSIONAL EXPERIENCE

ANSH IMPEX PVT LTD 
July’19- Sep’22                                                                                                  
Corporate Communication & Marketing Manager
· Support organization for communications planning across multiple campaigns.
· Deploy successful marketing campaigns and own their implementation from ideation to execution.
· Look for innovative opportunities to deliver new solutions that demonstrate superior value to clients through close relationships and strong communication.
· Coordinate with technical teams and IT on website management and content updating.
· Support in drafting and designing internal communications, as required.
· Write and optimize content for the website, email marketing campaigns, and social networking accounts such as Facebook, LinkedIn, and Instagram.
· Work closely with the client account teams to increase proactive 
· Perform any other duties as assigned by the Director.

VBRI INNOVATION PVT LTD    
May 2018- June 2019                                                                                   
Communication Manager
· Market Research and strategy required for new events.
· Handling media relations & dealing with advertising agency
· Brand reputation management on social media
· Regular cross-check of the website and oversee promotional activities.
· Establishes communication goals based on past performance and market forecasts 
· Works with marketing staff and content- team to develop creative designs and related documents.
· Approves and oversees the creative development of promotional materials, website content, social media content.
· Perform other related duties as assigned



Indiamart Intermesh Ltd.  Noida 
April 15– Feb’16                                                                                         
Assistant Manager (Client Servicing)
· Lead a team to deliver services and solutions as per the requirement of an existing client.
· Identifying prospective customers and assigning the database among team members. 
· Write content to generate online business.
· Resolve issues raised by the existing customer regarding services offered by India mart and get prompt feedback from the customer and work accordingly.
· Acting as a client relationship manager and recommending a suitable solution.
· Ensuring client satisfaction at all levels and providing input to management. 

PERFECT WEALTH MANAGEMENT CONSULTANCY PVT. LTD.                                                                    May’12- March’15
Marketing Manager
· Meet with clients to take detailed ordering briefs and clarify specific requirements of each project.
· Negotiate contracts with vendors and distributors to manage product distribution, establish distribution networks, and develop distribution strategies.
·  Write and proof-read newsletters and articles.
· Organize and attend events such as conferences, seminars, and exhibitions.
· Conducting market research, for example using customer questionnaires and focus groups
· Regular updates about the project to the clients through EDMs (mass mailing).
· Communicating with target audiences and managing customer relationships.


EDSERV SOFTSYSTEMS LTD, CHENNAI                                                                                                                
 May’11 – April’12
Marketing Manager 
· Develop comprehensive project plans to be shared with clients as well as other staff members.
· Create and maintain required project documentation
· Ensuring the wide distribution of products through effective market penetration and brand promotional activities.
· Attend conferences and training as required to maintain proficiency
· Interaction with the customers to understand their needs/ requirements while assisting them with the required services and maintain customer relationships to build the future perceptiveness
· Ensuring proper productivity of the team by providing a required environment for growth.  Developing & maintaining a highly motivated and enthusiastic team for achieving the targets & grooming them for future roles.
· Manage sales professionals, providing technical guidance to the team while setting performance parameters, deadlines & work delegation for them & providing them various accolades to motivate them on regular basis.

Key Accomplishments.
· Significantly contributed for the Design Conceptualization of HumThum Mobile Application, aiming to promote LBSN (Locality Based Social Networking) as well HumThum Website (www.humthum.com).


ICICI DIRECT, NOIDA                                                                                                                                                          
 Dec’09 - Mar’11
Senior Relationship Manager

· Spearheading efforts across developing healthy and strong business relations for the Ahmadabad and Delhi Branches of ICICI Direct.
· Responsible for cross-selling of financial products to existing customers and analyzed the Financial Needs of the existing customers.
· Interacted and coordinated with the client to offer financial products in order to enhance business volume and profitability.
· Developed strategies for business development plans for the purpose of achieving pre-designated revenue plans as well as cross-selling products. 
· Involved in conceptualizing, planning, and implementing processes to drive business volume growth.
· Ensured retention of customers by providing the best possible service in terms of immediate response to inquiries, quick execution of orders & keeping the customer updated.


Key Accomplishments
· Recognized as Winner of the “Rising Star Award” within the six months of tenure with ICICI Direct.
· Bagged the March Magic contest, a contest to achieve Sales Target in tight financial Month of   march
· Recipient of certificates for successfully achieving all the sales targets.
· Conceptualized and led several Customer Involvement activities at Branch.


EDUCATIONALCREDENTIALS
Certificate in Digital Marketing- 2022- (Hanshraj College, Delhi University)
French (AllainceFrancaise de Delhi), 2017-2018- Intermediate
MBA. (P.G.D.M), 2010 (International Institute of Planning and Management)
Diplomain Computer, 2006 (N.I.I.T., Varanasi)
B.A. (English Honours), 2006 (Banaras Hindu University)
Intermediate, 2002  (R.K.K College, Purnea)
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