
	  CAREER OBJECTIVES 

	I would like to achieve my career goals with such as an origination where I could enhance my skills that could provide me new learning and growth opportunities.



Prasann Jeet
  Village & Post Cbola Bulandshahr
  Uttar Pradesh - 203203
	AREA OF INTEREST

	· MIS Executive

· Database Executive 



PROFFESIONAL & OTHER QUALIFICATION
· Certificate in computing (CIC) from Dew soft Education.
ACADEMIC QUALIFICATION

· Bachelor in Art (B.A.) from JNU.
· Intermediate (12th) Passed.

· Matriculation (10th) Passed
	COMPUTER PROGRAMING SKILLS

· Office Package: Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint, Microsoft Outlook Express 
· Internet : well knowledge of Internet and webmaster (web, directory, search engine and portal sites)

· Typing Speed: 35 words/minute, Accuracy 99% 



Presently Working At:
· Organization Name: Indiamart intermesh india pvt. LTD.
· Location: - Plot -22, tower A, Sector 135, Noida, Uttar Pradesh 201301 
· Time period: - May 2019 to Till Now.
Carrier path:
· Worked as MIS Executive in cogent E service pvt. Ltd from July’18  to 14 April 2019
· Worked as Quality MIS in eureka Outsourcing pvt. Ltd from April 2017 to 14 April 2018

· Worked as a Quality Analyst with Digicall teleservice India Pvt. Ltd. NOIDA from July ‘14 to April 17
· Worked as CSA in DISHTV INDIA PVT LTD. From Apr’12 to Jun’ 14
Role and Responsibilities
· Receiving and downloading data from different - different sources and all team, Cleaning and formatting data using by EXCEL.
· Cleaning and uploading data in CRM on date and priority basis. Sharing all data disposition with centers heads.
· Updating campaign wise data in CRM. Allocating agents to Campaign and Data wise.
· Creating and updating agents’ productivity report in Dashboard and Share MIS Dashboard to the seniors. 
· Handling multiple reports, working with formulae, pivot tables & pivot charts, and various other excel sheet components for accurate data.

· Extracting report from CRM agent productivity report on daily basis sharing MIS to the seniors.
· Updating Data Tracker and MIS Dashboard on daily and weekly basis.

· Creating Agent reports break and log in / log out report
· Interacting with client directly through scheduled daily / weekly Business Conversation (Email)
· Updating attendance dashboard and sending the agents allocating report GM.

· Excellent in MS Excel (Hlookup, Vlookup, lookup, Pivot Table & PivotTable Chart, Charts,  data validation & Scenarios)
· Prepared Proactive checklist for database & important work to avoid future downtime.
	PERSONAL PROFILE

	Father’s Name
	Shri Sundar Swaroop Sharma

	Date of Birth
	10th Aug, 1990

	Address
	Village & Post:- Chola, District Bulandshahr Uttar Pradesh 203203 India

	Contact Number
	+919990305402,+919410436199

	E-mail
	Jeetsharma163@gmail.com

	Sex
	Male

	Marital Status 
	Married

	Nationality
	Indian

	Language Known
	English,Hindi &Punjabi

	Hobbies
	Listing music & reading books


I hereby declare that all the above-furnished information is correct to the best of my knowledge
Place:    
Date:      __/__/____                                                                


 [Prasann Jeet]






Curriculum Vitae








Contact No: -9990305402


 Jeetsharma163@gmail.com








