                                     Resume                                               .             										
SHIV KUMAR
Block-7, House No-2085,
Manokamna Apartment, Sector 4A Vasundhara 
Ghaziabad-201012
Mob -+91-9599403085
Email –ID – Shivscj1991@gmail.com
                   

Career Objective-

To be associated with an organization that provides me an opportunity to show my skills, improve my knowledge with the latest trends and to be a part of the team that works dynamically towards the growth of the organization.

Professional Experience –

· Presently Working in JQR Sports India Private limited as an (Sales Coordinator (Sales & Marketing) (Office in Bahadurgarh Footwear Park Sector-17) 13 Feb 2023 to till Date. Working on ERP Software
· Relaxo Footwear Limited. April -2015 To Feb-2023.  (As a Billing Executive) 
· Scjohnson Producet Private Limited. 10 May-2012 to April-2015 Billing Executive
· Working with SAP (AFS) SD Module in Scjohnson and Relaxo Footwear Limited.
Deliverables & Responsibilities -	

· Planning Dispatches for the deliveries scheduled of all customers.
· Resolve all Type queries of DBR Customers.
· Forecast Planning. 
· Coordinating with Distributors and field staff for orders/payments/bill printing (Managers+S.O).
· Ensure order processing as per requirement of the customer
· Follow up of pending orders/Clearance on priority
· Information to DBR regarding cheques/new products/any other information related to sales.
· Placement of New Product (Billing of new article/color to all the parties in specified ratio for the concerned state.
· Feedback of new product.
· Checking for payments/permits.
· Stock Return & Passed CN once Approved from HOD.
· Information to Customer/Sales team  through MIS / Daily reports
· Send Daily Stock report, Payment Tracker.

Reports-
· State wise Brand Wise / SKU wise Sales Reports.(Last Day+ Cumulative)
· Party wise/SKU wise Sales report. (Last Day+ Cumulative)
· Details of Outstanding payments if any.(Aging Report).
· Payment Tracker
· Simulation Report.
· GR. Status Report.
· Dispatch Report

Role_:- 
· Responsibilities is for entire execution of customer Purchase order on time with 100% accuracy and also handle Distributor complaints & its resolution.  

Educational Qualification-

1. Passed Matriculation Exam from U.P Board Allahabd-2005
1. Passed Sen. Secondary Exam from U.P Board Allahabad -2009
1. Passed Bachelor of Arts Exam from C.C.S University Meerut-2012
Computer Skills -

· SAP in SD Module.
· Operating System: Window98/2000/XP/Win2003/Server/2007/2010/2013.
· Internet Applications.

Achievement-
        
        Won employee of the quarter for 2017-18 financial year for outstanding performance.

Personal Details -

Date of birth				:		09-07-1991
Father’s Name 			:		Shri Yashpal Singh
Marital Status				:		Married 
Religion				:		Hindu
Nationality 				:		Indian 	                                                                                                                                          Language Known			:		Hindi, English
Hobby					:		Listen to music & playing cricket.                                                                                    
Strength 				:		Punctuality, completion of work in time, honesty.                                                                                    
Permanent Address			:		Village-Khangawali Post-Gulaothi
							Distt-Bulandshahr Uttar Pradesh 245408

 I hereby declare that the information above is true to best of knowledge.


Place: New Delhi                                                            {Shiv Kumar}

Date:                                                                                Signature:
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