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OBJECTIVE


Quest to work in a professional atmosphere, which will help me to impart knowledge about the latest technology in the world of information by virtue of my sincerity and dedication. I intend to contribute positively towards the growth and prosperity of an organization.

PROFESSIONAL SUMMARY


“Dedicated IT professional with over 10+ years of experience in a fast-paced fin-tech company. Interactive Application Support Manager who applies knowledge of software development to meet various business and financial needs. Adept at implementing client specifications and providing production support. Specialize in speedy resolution of application errors and attentive client service.

ACADEMIC CREDENTIAL


· B. Sc. (I.T ) from Punjab Technical University.

· Doeacc ‘O’ level from C-DAC (Center for development of advance computing), Noida.

· Doeacc ‘A’ level C-DAC (Center for development of advance computing), Noida.

· Senior Secondary Examination (XII) from C.B.S.E, Delhi in year 2002.

· Secondary Examination(X) from C.B.S.E, Delhi in year 2000.

       SKILLS


     Programming language: C, C++, SQL.
     Database: MySQL, SQL server 2019
     Web Technologies: HTML, CSS, JavaScript
     Ms. Office Skills: Excel, Word, Power Point, Access.
     Data Visualization Tool: Power BI
     Cloud Technology: - AWS
     Tools: - Symphony Summit AI, Zoho, Slack, Postman, Salesforce (CRM), Mail trap
     Google Drive Skills: - Google Sheet, Google Docs, Google Slides, Google Forms etc.

ORGANIZATIONAL EXPERIENCE


· Working as a Project Manager in Transneuron Technologies Pvt. Ltd. Since April 2021 till date.

· Worked as an Application Support Manager in Pine Labs Pvt. Ltd. Since Dec 2016 till Mar 2021.

· Worked as an Application support engineer in Iprof India Learning Pvt. Ltd. Since Dec 2012 to Dec 2016.


ROLES & RESPONSIBILITIES

· Outstanding ability to provide application support from development to production

· Strong knowledge of SQL Server and similar database management systems
· Impressive ability to identify problems and offer preventative cost-saving solutions
· Familiar with Solaris Linux computer operating systems
· Ability to work with clients on various application functionality or to troubleshoot issues
· Hired and trained technical support team (L1, L2, Team Lead etc.)
· Resolved client’s issues and responded to service requests in a timely manner.
· Responded to calls and emails regarding application errors.
· Oversaw internal and external procedures for clients.
· Coordinated with tech team on more complex application issues.
· Maintained productive relationships with third-party vendors.
· Prepared estimates of software life cycles to determine appropriate upgrade timetables.
· Recommended new software products after reviewing data on all applications.
· Performed troubleshoot on internal and client systems.
· Ability to work in flexible hours
· Strong Interpersonal and organizational skills
· Processing, cleaning & verifying the integrity of data used for analysis
· Analyze and interpret results using standard statistical tools & techniques 
· Properly escalate unresolved issues to appropriate internal team
· Provide prompt and accurate feedback to clients.
· Refer to internal database or external resources to provide accurate tech solutions.
· Prioritize and manage several open issues at one time.
· Solving technical quality issues of business
· Prepare accurate and timely reports.
· Document technical knowledge in the form of notes and manuals.
· Familiar with cloud technology AWS.
· Familiar with containerization concept Docker.
· Pursuing Project Management Professional (PMP) course.
· Completed certification in IT Support Technician.


  DECLARATION



I hereby declare that all the information stated above is true and complete to the best of my knowledge and belief and nothing has been concealed / distorted.	

Place: New Delhi

Date:                                                                                                                                           Signature
