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CAREER OBJECTIVE
To secure employment with an opportunity to contribute all my experience in a challenging position with a good opportunity for growth.


ORGANIZATIONAL EXPERIENCE’S

1.  Company Name    :  SMV Printers.	
              Its company printing and packaging industry for over 15 yrs.
              All Printing and Packaging requirements for some of the best know 
 brands and leaders in Pharmaceuticals, Food and Beverages, Footwear, Automobiles and Electronics.
              Also retails and apparels both in Indian as we export Markets. 
Manufacturing Corrugated Boxes, Flute Laminated Cartons, Folding Cartons, Labels & Rigid Boxes
Duration                        :   Aug 2022 to still date 
Designation                  :   Office Administrator 

Responsibilities:

· Office administration 
· Assets Verification at time of stock inwards and Outwards.
· Accounts Maintenance and coordinate with employers to complete the task as per customer requirement 

2.  Company Name	:   Hitachi Payment Services Pvt. Ltd. 
 			               It is a Group of Hitachi Payment Services Pvt. Ltd company and
Providing Cash Management Services, First Leave Maintenance &       Second Level Maintenance to various Nationalized
Banks, Foreign Banks, Private Banks. White Label ATM’s and Big Corporate.
 Duration	             :     Oct 2011 to May 2022.
 Designation	             :     Team Leader in Cash Management Team.
Responsibilities: 

· Forecasting / planning of cash for all ATM’s on basis their dispense history (Yes Bank). 
· Management of Cheques, Depository, EOD & CBR of ATM’s of time for customer of several leading Banks (YES BANK, AXIS BANK & INDUSIND BANK) for pan India.  
· New ATM’s takeover, feasibility from CRA & Internal team to till cash lives for IDBI BANK.
· Cash removal & closer activity till end, update to IDBI Bank.
· Deposition of Audit/Dummy CHQ. & keep track for the same till its clearance, default cases will be highlighted to agencies with punitive action.
· Retain Card MIS & monitoring of the same of all clients to avoid customer escalation (YES BANK).
· Admin Card Maintaining & Dispatching with inventory for PAN India (YES, AXIS & INDUSIND BANK)
· Resolution of customer complaint for cheque non-clearance & maintain Data base for the same for future aspect.

· Switch Migration activity handled for Axis Bank & YES BANK.
· Tracking of EOD reports/C3R reports for PAN India ATM’s for all leading customers.

· Regular meets with customers to streamline the operations. ( BANK, CRA & AGENCY)
· Follow up on Drop Box Key with internal team to ensure the services starts from day 1 and there are no lapses in process.
· Checking & verifying all Agencies monthly Invoice for final approval.
· Lock replacement, key not working, Lock jammed cases take up with CM team for urgent resolution & follow up till resolution.
· Coordinating with Customers for Issues related to takeover of New ATMs & other day to day operational issues. 
· Preparation of Monthly Consolidated report for Client to be send to H.O every 4th day of the month.
· Daily analysis for 3 days NIL cheque collection & follow-up with Agency & CRAs.
· NIL Attendance Punch Card reports & mail sent to concern agency for cross checking.
· Revert to all mails raised by client in a given TAT.
· ATM & CDB Migration where issue observed.
· Supported recon team to tally cash with C3R reports.
· Escalating concern OEM’s to fix frequent hardware issue.
· Remotely pulling images from server.
· Escalating network vendor’s to fix link fluctuation issue.
· Monitoring MS Axis Bank and FLM/SLM Calls co-ordination with concern Bank officials.
· Monitoring UPS and batteries installation.

 Senior Execute Merchant Boarding from 2016 to 2018 at Hitachi (demonetization period)

Responsibilities:

· Coordinate with Bankers, clients and HPY RM’s.( SBI/Axis/UBI/RBL Banks) and resolve the issue in TAT.
· Daily basis getting Annexure H Mails (create new MID, TID, Account number change, MDR changes & Customer address change) from Bank verified 
tThe Boarding Data then Creating MID/TID and uploaded in Switch end then checker sending mails to concern Banks.
Award Winner: 

“Five YEARS COMPLETED” in Hitachi Payments sevices.

3. Company Name	: 	CMS Securitas Limited
		It is a Group of CMS Info Systems Pvt Limited company and 
	Providing Cash Management Services to various Nationalised
	Banks, Foreign Banks, Private Banks and Big Corporate.
    Duration	: 	April 2008 to Oct 2011 
    Designation          	: 	Senior Executive - IT

   Responsibilities              :
	           Creation of Internet Proxy Server and restrict the internet access.
                                          Design, Setup and Maintain of LAN for Branches at Tamil Nadu.
                                         LAN Design, Setup of LAN Clients (RTO, Chennai, Mearks India).
                                          Inventory Maintenance if tamilnadu religion.
                                         Provide Desktop Support and resolve networking issues.
Liaison with Bank/Client Audit Team for IT Audit in Tamil Nadu and                 Kerala.
          


Lead the MIS Updating Team & Business support to check the feasibly for new business in Tamilnadu locations.
                            Create Data base for CDP customer for Tamil Nadu.

Responsibilities:
Creation of Replenishment Indent for various Bank ATMs maintained at  Chennai.
 	Creation of area wise Route, Allocation of work for ATM Team at Chennai.
Verification and Authorizations of Employees Conveyance Claims for   payment.
Lead the ATM Call Centre Team, which managed the ATMs of 
 Tamil  Nadu and Kerala.
                             Streamline ATM Call centre operations. Creation of Database and 
                              templates for smooth functioning of ATM call centre.
	 Single point contact for ATM FLM/SLM Calls Escalation
	 Liaison with Corporate Office, Clients, Banks for New Takeovers of  	
	 ATMs, day to day Operations and any escalations. 
                                Process Training and Process Audit of Operations in 
                                Tamil Nadu and Kerala

4. Company Name	: 	Collabra Technologies
     Duration	: 	Sep 1999 to Feb 2000
     Designation	: 	Service Engineer

    Responsibilities              :
  	        Desktop service support for Windows’98, MS DOS, WIN 3.1
                                        Install OS

5. Company Name	: 	Softtech Graphics
    Duration	: 	Aug 1998 to Aug 1999
    Designation	: 	Service Engineer
    Responsibilities              :      Desktop service support for Windows’98, MS DOS, WIN 3.1
	            Install O/S 

6.Company Name	: 	GEE GEE’s Enterprises
    Duration	: 	June 1997 to Aug 1998
    Designation	: 	Service Trainee (Part Time)
    Responsibilities              : 	Desktop service support for Windows’98, MS DOS, WIN 3.1
                                          Install O/S Windows.
Academic Qualifications:

· Bachelor of Arts (Economics) (1996-1999) from Government Arts College for Men’s, Nandanam.
·  – (2003) Madurai Kamaraj University.

TECHINICAL QUALIFICATION:

· Diploma in computer technology, Hardcore ( A Division of Aptech) Chennai-04.  
· Diploma in computer Network technology, Hardcore ( A Division of Aptech) Chennai-04.
· Advance Diploma in computer Network technology, Cms computer institute, Chennai-17. 


Computer Skills:
· Desktop Publishing (DTP) 
· Diploma in computer Application (DCA)
· Proficient with MS Excel, MS Word, MS PowerPoint.

Technical Skills:
· Typewriting (English) 

Soft Skills:

· Virtuous written and verbal communication skills.
· Able to build public relation and relate to a wide range of people.
· High learning curve.
· Linguistic Proficiency in English, Tamil & Hindi ( Beginner) 
· Positive approach towards work.

ADDITIONAL QUALIFICATION:

· PC Engineering (Hardware, Assembling, Troubleshooting)
· Network + (Fundamentals of Networks)
· Windows 2000 server
· Red hat Linux

SKILL SET:

· Manage IT Operations.
· Team leading skills.
· Effective Client Interaction & Vendor Management 
· Technical Expertise on – Current IT Technologies, Networking, System Support and Development of packages.
· Working Knowledge on Windows OS Platform Server
· Capability to Work effectively both independently and in a distributed multi-site team and achieve the set deliverable as per business requirement.

PERSONAL PROFILE:
Contact Information 
Postal Address	                    :Plot No-13 Kambar Street, PremNagar(Extn)Polichullur,
		     Chennai – 600074.	  
Father’s Name	  :  Umapathy J
Date of Birth 	  : 12-09-1978
Languages Speak & write	  :  English, Tamil
Marital Status 	  :  Married
Notice Period	  : Immediately  
Passport No                          : W6977007 (Date of issue -07/12/2022  Valid still Date - 06/12/2032)
Driving No 	  : TN2219990002889

I hereby declare that all the information furnished above is true to the best of my knowledge.
Place: Chennai
Date:                                                                                                
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