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Skills
Communication skills

Customer service

Microsoft Excel

Leadership

Computer literacy

Marketing

Languages
English

Tamil

Professional Summary
Narmadha Harishankar is a dedicated professional known for her unwavering integrity 

and commitment to excellence.

Employment History

Public Speaking Professor, Planet Spark, Chennai
1 0 / 2 0 2 2  -  0 6 / 2 0 2 5

As a Public Speaking Professor, I acted as a mentor, learner, and entrepreneur. 

I taught English, ensuring effective learning outcomes for children, and guided 

students to become self-directed learners. I also participated in PlanetSpark's 

training program (ITP) to enhance teaching methodologies (STEPS). Furthermore, 

I actively engaged in marketing their 'Learning Planet' and collaborated with the 

PlanetSpark Account Manager. I developed and implemented innovative teaching 

methodologies, resulting in a 15% increase in student engagement and a 10% 

improvement in course evaluations. I assessed student learning through various 

methods, including oral presentations, written assignments, and performance-based 

assessments. Additionally, I developed and maintained a comprehensive curriculum 

that aligned with industry best practices and current research on public speaking 

pedagogy.

YouTube Content Creator
0 6 / 2 0 2 1  -  0 6 / 2 0 2 2

Created, shot, and edited videos for my YouTube channel.

E-Commerce Specialist, Riding Gears
0 5 / 2 0 1 3  -  0 6 / 2 0 2 2

• Created catalogs on platforms like Amazon, Flipkart, Snapdeal, etc.

• Maintained online sale accounts.

• Handled packing, dispatching, FBA, and other fulfillment coordination.

Telemarketing Representative, Saaga Infotech
0 6 / 2 0 1 5  -  0 6 / 2 0 1 7

Booked appointments for demos by convincing clients to accept our product.

Education

B.C.A, M.o.p Vaishnav, Chennai
0 6 / 2 0 0 9

Courses

Personality Development

Human Resource Management


