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PROFESSIONALISM
I am an articulate, knowledgeable, confident and persuasive team builder with creative and innovative problem solving skills. I have 11 years of experience in transcription, proofreading, translating,reviewing and captioning. My work profile includes hundreds of hours of transcripts for legal proceedings including criminal and civil trials, bankruptcy, family law, insurance fraud, assessment hearings, depositions, pre-trials, and more. I have transcribed interviews for corporations and scripts for television and film productions I am seeking to leverage my technical and professional expertise to learn and grow. 

SKILLS
· Fluent in English and [Swahili].                                                     
· Good hearing skills.   
· Good listening skills.   
· Conversant with different English dialects.   
· Time management.
· 70 words per minute with 99% word accuracy.
· Excellent in researching skills.
· Excellent grammar.
· Excellent use of editing tools.
· Excellent in captioning. 


WORK EXPERIENCE

GENERAL EXPERIENCE
Datagain, on part-time 
· Identifying speakers in a file.
· Converting audios to text. 
· Adding timestamps.

Verbit.ai Transcriber 
· Transcribing both clean read and verbatim transcripts
· Editing and reviewing transcripts.
· Operated and maintained computerized captioning system, properly and efficiently.
· Identifying speakers in Legal files.
· Submitting assigned jobs within stipulated time.
· Transcribing live conference calls.
· Transcribing Legal files; depositions and court files
· Identifying inaudible parts in files and time stamping them.

Go-Transcript 
· Worked on word-matching
· Converting audios to texts
· Putting timestamps in files.
· Use of transcription tool

Scribie.com  
· Learnt how to convert audios into text.
· Learnt how to use transcription tools.

CAPTIONING EXPERIENCE
3 Play media Transcriber 
Closed captioning:
· Transcribing business files
· Transcribing entertainment files.
· Identifying speakers in files.
· Proofreading transcripts.
· Researching names and words in difficult accents.

            
Rev captioning & Transcription
Professionally caption all English videos to text. 
1. Transcribing long files.
2. Transcribed for interviews, content marketing, video production, and academic research.
3. Composed, reviewed, and edited captions of a variety of TV programs.
4. Transcribing audio/video recordings quickly and accurately.
5. Composing, reviewing, and editing captions of a variety of TV programs.
6. Planning, placing, and synchronizing all captions with dialogues, in an accurate manner.
7. Adding captions, aligning and accurate synchronization.
8. Consistently maintain high scores of formatting and accuracy.
9. Reviewing completed reports for proper formatting, grammar and clarity.
10. Understanding client specifications and noting any formatting or notations .  
Happy Scribe
· Worked as a Transcriber and a Captioner
· Adding captions to videos
· Researching names and words.
     
LEGAL TRANSCRIPTIONIST      
· local land use and zoning Performed extensive research related to complex legal issues pertaining to federal, state, and regulations.
· Performed court reporting transcription for 3 attorneys on a daily basis.
· Transcribed court proceedings for various firms on a contract basis.
· Managed transcription of depositions, remote depositions, sworn statements, arbitrations, and hearings.
· Delivered transcriptions of 100+ audio and video recordings for attorneys/public defendants.

EDUCATION                                                                                                                                           1997-2004  
· Riruta Satellite Primary School.                                                                                                                                                                       Kenya Certificate of Primary Education.   
 
2005-2008
· Starehe Boys’ Centre and School.                                                                                                                                                                          Kenya Certificate of Secondary Education. 

Relevant Coursework: 
· Modern Communication Skills, AP English Language and Composition, AP Spanish Language and Culture, Introduction to Business, Finance & Accounting, Fundamentals of Marketing & Sales.
· 2014-2017                                                                                                                                                                             University of Nairobi.                                                                                                                                                                          Bachelor’s in Information Technology (Computer Science Specialization)

Relevant Coursework: 
· Application Development — Developed IT concepts and necessary skills for web and mobile application development.
· Networking and Telecommunications — Studied transmission media, digital signal modulations, packet switching and routing, IT systems integration, and cyber security.
· Human-Centered Design — Research into accessibility and increasing the usability of IT systems through a human-centric approach.


CERTIFICATIONS
· General Transcription Certification – Transcription Certification Institute (TCI).
· Legal Transcription Certificate Program – Meditech.


LANGUAGE
English: USA, British and Canadian.



